
GrovaraTM B2B GIobaI Marketplace Brand Terms of Service

Last Updated: 」uly 27, 2021

Thanks fo「 using the Grovara ′′B2B G-oba- Marketplace′′ (including its website′ and mobile and web-based

app-ications, and any other too-s′ PrOducts′ Or Services provided by Grovara′ LLC tha川nk to or refe「ence

these Terms) (collectively, the ′′services′′〉・ The Services are provided by Grovara′ LしC (′′Grovara′′′ ′′we′’’l

′′our,′′ or ′′us′′), located at 1900 Market Street′ 8th fIoor′帥adelphia′ PA 19103′ USA・

By using ourServices, yOu are agreeing to these Brand Terms ofService (togetherwith any supplements′

these ′′Terms′′). Please read them carefuIly. Our Services are very diverse′ SO SOmetimes additionai terms

or product requirements (inc-uding age requirements) mav appiy. 1f additionaI terms or conditions are

availabIe with or app"cable to the re-evant Services′ then those additional terms become part of your

agreement with us ifyou use those Services. By accepting these terms′ yOu aCknowiedge you have the

authorityto sign onyourcompany′s behalfand agreetothetermssetfo軸ntheseTerms. You maywish

to print or save a local copy oftheTerms foryour records.

YOU ACKNOWLEDGE AND AGREE THAT THESE TERMS OF SERV-CE L-M-T OUR LIABiLITY AND THAT YOU

ARE RELEASiNG US FROM VAR-OUS CLAIMS IN SECT-ON 18-19 BEしOW. THESE TERMS ALSO CONTAIN A

BINDING ARBITRATiON PROV-S-ON IN SECTION 23THA丁AFFECTYOUR RIGHTS UNDERTHESETERMSW冊

RESPECT TO THE SERVICES, THESE TERMS ALSO CONTA-N AN EXCLUSIVITY PROVIS10N iN SECT10N 2
1　i　　, . i言

BEしOW.

‘‘Bu,e「′′ m。。nS 。.et。il。, 。, 。th。. buving partne「 with an account for尚古ders on lour service;.

′′Brand′′ means anvone manufacturing products (′′products′′) availab-e for sa-e on our Services. 1fYOu量

accessing the services on beha-f of a Brand′ VOu reP「eSent and warrant that you hlave the authoritv to

agree to these Te「ms on its beha-f. "You-I or "Your一一means you′ tOgether with the Brand vou are acting

onbehaIfof.

」

2. Te。mandUs。。fM。「k。t.一ace lノ∴∴∴∴l「∵:∴言、 ,,

During the Term, You agree to uSe Grovara′s B2B G-obal Marketphe ‘as your exClusive Q±上垣

inte「nationaI business-tO-business g-oba- marketp-ace for sa'e of Your Products(・ The・period of th読

丁erms shali begin on the date these Terms are exeCuted oraccepted bvYou and shaII continue fo「one (1)

vear. Duringthe firstyear period′ yOu may uSe Other B2B g-obal marketp-aces outside ofGrovara′しLC by

notifying the Brand Manager orVP of Brand Management & Operatiohsthrough the Services or by erha"

withsixty(60)dayspriorwrittennotice.　　　　　　. ,、し、、、‥、言出高点言ら∴ '言、・l"‖

Y。。rT。,mS W用automaticaliy renew for successive one veartermS if neithgiva「品o説eS written notice

to the other party at least thirty (30) days prior to the expiration ofthen then-Cur「ent term. Our goa。s

to provide vou with the easy who-esale on冊e experience and streamIine紺nternationaI transactions;

however, We also understand other business opportunities do arise and may be used in conjunction with

Grovara′s B2B GIobal Marketp‘ace. 1f for whatever reason VOu Wish to remove YOur brand from our

marketplace, YOu W冊eed to p「ovide writte…Otice to th6 Brand Manager orVP of Brahd Management

& OperatlOnS W-th s-Xty (60) days w「itten notice. We w-IIinake comm早∨喜0畠、単語Si6

.言¥.

promptlv removevou「brand and Productsf「Om Ourmarketpiace. ,∴ '上′言"品告言言上∴古で∴(中I

囲
臆　　　し　　　　し　し1言工i」



a.　You repreSentand warrantthat: (i) ifYou are a business′You are duiyorganized′VaIidIyexisting′

and in good standing under the laws ofthe jurisdiction in which the business is registered刷You have

a。 requisite right′ POWer′ and authority to agree to these Terms′ tO Perform Your o帥gations hereunder′

and to accept orders and conduct a一一re-ated business tranSaCtions and activities on the Services as

contempIated under these Terms同a一一documents′ Videos′ Pictures′ teXt′ information′ and other

content thatYou submit, uPIoad, and/or share with Grovara ortO the Services w用be compIete′ aCCu「ate′

truthful, nOn-misleading′ and provided in accordance with App-icab-e Laws′ and neither such content nor

Your act of discIosing any such content to Grovara or the Services w川violate the inteilectuai property′

trade secret, Privacv, PrOPrietary′ O「 Other rights of anvthird party回d (iv) the Products w川at aII times

comp一v with al- requirements of any app'icab-e domestic or foreign federa一′ State; provinciaI or loca。aw′

regulation, Staff report or guidance, Ordinance or judicial decree of the pIace where the Products are

produced, PaCkaged or so-d (CO-lectiveIy′ ′′Applicable Laws’’)・

b. YourepreSentandwarrantthata一一Products(inc-udingpackagingandlabels)′atthetimeofreceipt

atthe co=ection address ofthe Purchase Order:

主w冊e seilabIe, fit fortheir particular pu「poses and free from defects′ Whether patent or Iatent;

ii. w冊cIude packaging that is in compliance with a冊-COuntry reaSOnable safety standards;

iii. w冊ot pose a hea-th o「safetyhazard when used fortheirintended purpose in accordancewith

app-icab-e Product Specifications言ncluding Product IabeIing;

w冊Ot be contaminated with a foreign substance or contain any rancid orspoiled ingredienti

w用notinclude anvingredientthathas notbeen disc-osed inthe ProductSpecifications; ‘JI

w川not incIude any al-ergen or be processed in a fac冊y that uses an allergen in production

processes un-ess it has been disc'osed on the labe=n accordance with ApplicabIe Laws;

講器器盤嵩岩盤嵩嵩〈詳言∴’:∵∵
w冊Ot be aduiterated or misbranded within the meaning of AppIicabIe Law言　　　　出

w冊Ot infringe or misappropriate any third party copyright′ltrademark′ Patent′ Ortrade secret

right, Or anV third party privacy right or any other proprietary right of any thirdノParty回d冊`ノ
.　_　　　.-　　.　.　　臆し_○○　_」_tJ: i:f《 /へ__''n^in′1

xi. w川be consistent with its original qua冊y at a冊mes during its designated she剛fe庫u面ng

p「operstorageandhandlingafte「deiiverY).汗、 '　' ir "+. .-　`　　　‘ ~

c.　You furthe「 represent and warrant that:

上)、-　さ証し・言出,高上言告六、台=上・〇五回申

i. upon pavment tO You′ the buyerwiI- own the Product shipmentfree of anv securitY interest′

=en, P-edge orothe「 encumbrance ofanv nature;

ii. You and all emp-oyees and agents invo‘ved in the manufacturing′ PrOCeSSing o’r deliverylOf`the

products w用adhere,tO all A帥Cab-e Laws With respect to the operation・、Of Your production

fac冊es and Your other business and -abor practices′ including′ but no帥mited to′ the California

TransparenCy in Supp一v Chains Act of 2010; and

iii. You w岬OVide Grovara with a Certificate of Liab冊y providing cove「age for at least $1′000′000

and anv other insurance neCeSSary forYou to meetYour indemnity油Other obIigations under

th。S。T。rmS.(SeeExhibitA).　　　　　　　　′出し一時c‘中ロ中子　言　’中

上、十、　)《　　　　　　(
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4.　　Product Requirements

a.　La軸ngand Documentation Requirements. Youagreeto P「OVideuswitha旧abel′PaCkagingand

other information relating to the Products required bythe Services orApp"cabIe Laws′ including alI Brand

or products regist「ation and shipping documentation required for exports′ in addition to nutritional paneI

information that comp"es with a-1 App=cab'e Laws′ and a-l 「equired permissions or authorizations

(CO一一ective-y, ′′product Documentation′′) in an indust「v standard time-frame aft計oeing asked.’we may

assist in directing You to the right government agenCies o一・ Other sourc前r procurement and drafting of

product Documentation. Howeve「′ You w川be solelv responsible for procuring, COmPIeting` and

confirmingthat al- Product Documentation′嗣uding -abe- c‘aims′ are in compIiance with Applicable Laws.

Grovara and/or buyers may reject or return any Products ifthe Products packaging is not consistent with

the approved packaging or ifthe P「oducts or Product Documentation faiIsto complywith anYApplicabIe

b.　Product Specifications. You agree tO Provide and continue to provide ‘us‘with complete and

accurate information regarding Your production processes and record keeping practices and Products

specification data. ′′product Specifications,′ means a-1 Product Documentation′ Products specifications′

products labeiing c-aims or any other Product information provided bY You. You represent and warrant

that all Product Specifications comp-y with A帥Cab-eしaws and that all Product Specifications are true

and correct. You agree tO maintain appropriate documentation evidencing compliance with this Section

4 and ag「ee to g「ant uS reaSOnab-e access to this documentation for purposes of verifying such

comp-iance. No proposed change to the Product Specifications w… be deemed accepted by us unless we

agree to the change in writing. You agree tO P「OmPtly notify usjn writing jfJYou become聞are串t anv

productfailsto complvwith anY ProductSpecification' l　　一高、申(舟c品:′二品`‘ ・)　∴同:

c.　Label CIaims and Ce「tifications.一fa Product issubjectto a Grovara requirement′ Ormakes anv

iabeI claims such as organic, gluten free′ Kosher′ ′′Non-GMO′′′ ′′Non-GMO Ve「ified’′ or incIudes any other

certification mark on its packaging, You agree to PrOVide us with a copy ofthe app"cabIe certificates of

CO岬anceuponOurrequeSt.　　　　　　　}′、上'∴し∴言吉　子∵

中、　　　　　　　　一同点言直i申出高いし点」)上品は当用吊

5.　Shipping　　　　　　　　　　　　　言、1、ノ'五直上)lJ町y品ノ′一時ノ甲高

You agree the Products prepared for shipment are in st「ict comp'iance with theseTerms and the purchase

terms between You and the buyer (the ′’purchase Order′’). Title and risk of loss w岬ass in accordance

with the lncotermS aPPiicab-e to the Purchase O「der. You agree tO COmPly with` all poIicies'and

requirements of Grovara of which we have providedlYou notice prior-tO aCCePtanCe Of the relevant

purchase Order, including po。cies re'ating to purchase orders′ deliveries′ invoices′ b川s oflading and palIet

requirements. You agree tO PrOm叫not時he buyer or Grovara of anY Productshortages壷Cre∂Sed

ava剛itv or ′′out of stocks当mpacting delivery under any PurchaselOrdf互through the Services orlby

other industry-Standard notification procedures. Your fa冊e to adequately notify Grovara in acco「dance

with industry-Standard notification practices′ maV reSu旧n damages to Grovara' that/ W紺be`,yOur

」、、-上　　一　点I、同〇、(同、・-し　上白、言、ノ1出

↓、,「, 」 、,昔時(甲l)川-点し昔、・申告時

了、 』、叫、声出し)申し言出し告白宜、-し申C「

responsib冊y.



6.　　Pricing and Payment

product prices w川be Iisted as marked-uP Pricing on the platform' Buyer′s payment term options ava剛e

in the Services include: Cash in advance, NET21′ NET30′ NET45′ NET60′ NET90. Unlessotherwise agreed

to in writing by both parties, nO PaVment OutSide of the agreed upon terms (ie: ad-hoc reports′

subscriptions pIans, documentation etc...) w… be imposed on You. Payment for Grovara′s services and

use ofthe marketplace is covered by the mark-uP added to the ′′ExWorks′′ pricing provided bv you. All

iabe"ng,一ogistics′ tariffs′ duties′ taXeS′ CuStOmS and other fees w… be the responsib冊y of the Buyer

exceptfor US export documentswhich w川be supp-ied bvyou (see Section 7). The date ofshipment shall

be the date Products are picked up from Your fac冊es′ aS documented bv a signed ′′Bili of Lading of

packing List.′′ payments are made and processed via wire transfer.

pricing received by Grovara from You w冊e in effect from the date this document is executed and may

be updated from time to time as furthe「 provided in this paragraph・ Grovara w冊equire a sixty (60) day

written notification for aII price changes. 1f a sixty (60) day notification is not possibie′ yOu agree tO honor

any pricing that was provided to a Buyer sixty (60) days before the price increase goes into e什ect.

7, Documentation and Paperworkfor Export

Documentation is required for exporting′ and it can vary from count「y to cOuntrV・ Documents like a

certificate of Free Saie (CFS), Certificate of Free Sale Apost川ed′ Certificate ofAnaIysis (COA)′ etC… W川

car「Y a COSttO have produced. The price mayvary pe「documentand per-State Ofmanufacturing′ but

it is vour responsib冊v to provide these to the buyers to comP-ete、theirlimport registration. Grovara

is happv to guide and assist you with procuring this documentation, but紺ees associated with these

documentsw用be covered byyou.　　　　　　　　　　　　　高点∵ ・′申出当用
_。、=∴半:=(i可-っ′　音　品

8. Samples　　　　　　　, ∴¥’ ∴申∴’∴中∴言

samp-es a「e a part ofthe se冊g process internationa町he same asthey叩for,domestic distributton;

From time-tO-time internationaI Buvers w冊equest units and/or cases of products to be sent to their

「espective country for import registration o「 category reViews. 1t is the responsib時Ofthe Brand to

provide those items to the BuYerS and ship samp-es for両Ort.し・丁he cost'Can VarV Pe岬Oduct 。e;

ambient, dry ice etc.'.) but it is a necessity for impo圃On. AII Buyers are Vetted申Order^tO attemPt

to p「ovide viable leads with favorab-e outcomes. The Grovara team‘Will aIs掴rOVide You with

availabIeinfo「mationontheBuyer′OPPOrtunityandmarket. ,ノ・一言'し′十`(∴ +` ‘`ノーー上

Grovara is happy to assist You w剛Your documentatton and requirements for shipping samples to

the app-icab-e destination country′ but you are responSible for the shipping costs and Grovara Shall

have no Iiab冊Y Whatsoever in connection with Your documentation o「 shipping. As the B「and′ You

are not obligated to send samples′ aS You are ab'e to dec-ine.any両tation to do so'月However′lthis

co剛mitb「oad reach ofproductsinto international markets, ’中∴ :・品∴言霊品

・ 《、上=、申∴中　高、しI、汗言〔上品=

i　し、　　十品.上-)しし　一　　　　　　言i、、、′音言し同点

圏
上! 、　　,　　　　　　　　　　　、、

_」,一、  、主　音‥ (　　臆」」i」



You are soiely responsib-e for a-l sa-es′ uSe Or Other s剛ar taxes levied by anv governmental authority

with respectto amounts payab-e to Grovara bvYou underthese Terms′ eXCePt for any taxes based upon

Grovara′s net income or unless You provide in writing documentation ofan appIicable exemption.

10.　Using our Services

You must follow any policies made ava=abIe to You within the Services.

Don′t misuse our Services, For examPIe, don′t interfere with our Servie?S′ 、try to access them using a

m。thod oth。, than th。 interface and the instructions that we provide, Or eXtenSively or automatic坤y

copy any content from the Services (in other words′ nO SCraPing). You may use Our Services only?S

permitted by ‘aw′ including app"cab-e expo「t and re-eXPOrt COntrO一一aws and regulations. We may suspend

orstop providing ourServicesto You ifYou do not complywith ou「terms or POiicies′ ifwe are investigating

suspected misconduct′ Or for any othe「 reason.

using our Services does not give You ownership of any inte曜tua‘ property rights in our Services or the

content You access through them (′′content′′)・ You may not uSe Content′ eXCePt aS Permitted in these

Terms, bv its owner′ OraS Othe「wise permitted bv -aw.These Terms do notgrantYou the rightto use any

b「anding or logos used in our Services′ including the Grovara name and logo. Don′t remove′ Obscure′ Or

aIter any legal notices dispIaved in or aiong with ourServices.

ou. se.vi。。S dispIay some Contentt‘hat is not our own. For example壷n品品ging fotther Bu壷

or Brands, Our advertisers, Other third parties, You, Or Other uselrs (COI-ectively告hird PartY Contcht〃)二

we are not responsib-e for, and You waive aIl of ou川ab冊y With fesPect to′lT吊rd Pdrty Coht諭t. Third

party content is the so-e responsib時Ofthe individual or entity that makes it ava酬e to You via the

services. We mav reviewThird Party Content to determine whether it is川ega- orviolates our policies′ and

we may remove or refuse to disp-ay Third Party Content that we believe violates ou「 policies or the law.

But we do not genera-1y review content beforehand′ and we are not obligated to do so.

ln connection with Your use of the Services, We may Send You service announcementS′ノadministrative

messages, and other information' You consent to reCeiving such commuhications言nciuding marketing

器笠器謹語意諒鵠鵠艶鵠駕
configu「ations in the Services′ settings. PIease be awa「e that there may be a brief period before we are

abletoprocessYourchanges.　　　　　　　　　　　　　　　, ∵一上¥′・∴i∴ノl工'.一ゝ ¥/言出

s。m。 。f。u.S。rvi。。S are aVailable on mobiIe devices o「 mayし」ti堅MS/iMら蒜′晶h may caulse Ypu

to incur SMS or data charges with Yourwireless provider. Please b註ivare that we have ho controi ove十

these charges, and ifYou do not wish to be charged′、You shou-d stop using the mobile o面S/iMe壷e

features (as appIicable). When You send Swis/iMessage messageS uSing the Services′ You represent and

warrantYou havethe recipient′s priorconsenttO Send him orhermess諜…・言出中上宮中言上自主lノ申r}

、言、言八千言上　-　　　　　　′i　子正当

.品′言言、「言i∵　当点!Il∴上〉　　了(

、∴　　口上、、( ll　　　言=し

、」　　i中」=　′上il」1言　　i　言し- 、音品

、)　　　　l

- ’, .㍊、、仁

、( ,品i,廿」し　音,,　　　　　　)畑“叫’



You may need an account in orderto use the Services. IfYou create Yourown accoinnt′ You agree that alI

registratio= information You give us wil- be accurate and current'一fYour account has been assigned to

You by an administ「ator′ SuCh as Your empIoye「′ different or additionaI terms may apply and Your

administrator may be ab-e to access or disable Your account. You w冊imely notify us ofanY Changes to

any ofthe foregoing information. You are reSPOnSib-e for contro旧ng access to any PCs′ mObiIe devices′

orotherend pointsthatYou al-owto storeYourServices password′ OrOn Which You enable a "Remember

Me一一orsim冊functionality (一IActivated Device"〉・ According-y′ You agree thatYou w冊e solely responsibie

for訓activities that occu「 under Your Services accounts′ including the activities of any individual with

whom You share Your Services account oran Activated Device.　　　　　　　　　　　　↑ノ

To p「otect Your account′ keep You「 passwOrd co=fidentia一・ You are resPdnsible for the activitY that

happens on or through Your account. 1fYou -earn of any unauthorized use of Your pasSWOrd′ Please

contact us at support@grovara.com・

12,　Privacy and Feedback

our privacy policy exp-ains how we treat Your persona。nformation and protect Your privacy when You

use our services. By using ou「Services’You agree that we can co'一ect′ uSe′ and share data from You as

described in our p「ivacv po-icv・ We are not resPOnSib-e for any info「mation or Content thatYou share with

others via Your use of the Services. You assume al- privacy′ SeCurity′ and other risks associated with

providing any information, inc-uding persona-1Y ident剛e information′ tO bth品函the Serv癌∵言

If You submit feedback or suggestions about our Services, Youノagre油品6( may u’s評our feedb羅or

sugg。Stj。nS Without o帥gation to You.　　　　吊…一。∴「《立,∴∴言上

13. Non-Circumvention川On-Competition Brand agrees l and (謝o胴geS言tha十Grovara冊s

proprietary re'ationships with the globa- retailers′ a制ates'` and ‥othe仁ecosystem members/us諒

(COliectiveIy,一一Grovara Partners・一) that participate in Grovara's B2B G-obal MalrketpIace上brnet剛:

Accordingly, during the term of these Terms and for six (6) months thereafter neither Brand nor any

a制ated entity, direct一v or indirectlv′ either on behalfofitse-for anythird party′ maytake any action with

the intent or effect of: (a): (i) circumventing Grovara・s re-ationship with′lor (ii) enfOuraging to reduce’o†

terminate its relationship with Grovara, any Grova「a Partnerthat Brand knows orLeaSOnably should kn6w

has a relationship with Grovara; Or (b) developing′ marketing′ Se冊g川CenSing′ Or PrOViding any software′

technoIogy, Or Services that are similarto or competitive with the B2B GIobal Marketpiace′ Or engaging in

any activities in preparation of any ofthe foregoing. Brand acknow-edges and agrees that the fo「egoing

restrictions are reasonabIe and necessary for Grovara to prOteCt its rights in its confidentia冊ormation

and t,ade se。,。tSthatit has invested substantiaitimeand resourcesto deye!op.上。申告中∴　言く川

14, 。。n,。n,Y。uSubmit。,Sh純　　。 /l∴ ∴ ∴点。∴∴∴:言

Y。u may Submit, uPIoad, and share videos′ Pictures′ teXt and oth講nteh'高鳥冊軌t繭ivices

(′′Your Content′′), and in doing so You must fo一一ow these Terms and the ruIes and policies referenced in

these Terms. You retain ownership of any intellectual probe両ghts亜′Yoしhold in Y6urlconte剛

short, What beIongs to You stays Yours.
葛、 .　　　　　　　　　11ヽ・

I　　　　　　　　　く　　　　　　　　ら　二言」



when You upIoad, Submit, Or Otherwise share Your Content to orthrough our Services′ You give us (and

those we work with) a roya-tv-free, WOr'dwide license to use′ host′ StOre′ rePrOduce′ mOdifv′ Create

derivative works (such as those resu-ting from trans-ations′ adaptations orother changes we make so that

Your Content works better with our Services), COmmunicate′ PubIish′ Publicly perform′ PubIiciy dispiay

and distribute Your Content. The rights You grant in this license are forthe Iimited purpose ofoperating′

promoting′ and improving our Services′ and to develop new ones. Make sure You have the necessary

rights to grant us this license for anv content that You submit to our Services. In order for Grovara to

provide the Services′ Your name may be disp-ayed in the Services to other users with whom You are

conducting transactions and in certain administrative or transactionaI emaiIs sent by the Services to Your

Brand coIleagues, tO G「ovara, and to Buyers. You consentto this use and discIosure ofYour name.

we may publicIy disp-ayYour p「ofile information′ POStS′ and actionsYou take on the Services o「On thi「d-

party app圃ons comected to Your account (SuCh as reviewsYou write and commentsYou post) in our

services言nciuding displaving in ads and other commercial content・ You may requeSt that we delete anY

ofYourContentthatYou submitto the Services by sending us an emaiI at support@grovara.COm∴To the

extentwithin our controI we′Il remove Your Contentfrom public disp-ay and mark itforfuture deIetion if

permitted by a帥Cab-e law巾WeVer言t may PerSist in backup or residual copies for a reasonabIe period

oftime (but w冊Ot be ava剛e to other usersthrough the Services). For purposeS Ofclarification′ OnCe

You submit or sha「e Your Content with others via the Services (e・g・′ Other users or third parties), We nO

Ionger have control overthose portions ofYour Content and w冊ot be able to deIete itor preventthem

f「omusingit・　　　　　　　　　　　　　　-、′言l‘　"いいl ′　　　　　　~　J¥`申し

告　、一　同、　　　-　　、点i・  。〇、言、∴十、時?

YouagreethatYouw用notusetheServicesto: 1　　　　　　　`,l品、一口上-'‘i胆"ノ・・品.一、、、時。出

、 _:上月、中点品川詰用l,甲ノ同声申年
●　Violatelaworathird-Party′srights;　　　　　　　　　上,l∴車両高言　一+ ’‘　。.ノ　‖,

●　Submit excessive or unsoIicited commercial messages orspam anV uSerS;∴ ,　` 』l一一l⊃′点、ナ′

●　Submitma=ciouscontentorViruses;　　　　　　　　　　　　　　　　　i言l・l品‘ '川‘言Li五

●　Solicit other peop-e′s Iogin information′ Credit card numbers′ OrOther sensitive而ormation∴

●　Harassorbu=yotherusers;Or　　　　　　　_,　′品言当、言上、　　　ノ′l l同

●　Post content that is hate speech′ threatening or po「nograPhic′ that incites violence or that

contains nudity o「 g「aphic or gratuitous violence.

、点) 、、!0し1点。坤t恒畠!・、I高点)) C言出壷
′,、, ∨、ノ高。、ar点〔C申。言し高〕六品年′十、上し売子

15.  1nte=ectuai PropertyProtection　　　. ,、 ,、 , ` “'」∴l∴ //し)品卑∴中・∵上∴言、中子-1言出当

As w。 aSk 。th。.S t。 ,。SP。。t Our intelIectuaI prope巾ghts, We reSPeCt the inte闇拐帯rights of

othe「s, and require ourusersand custome「sto doso.一fYou are a cOPyrig専y/nerOritsagentand beIieve

that any content reSiding on or aCCeSSib-e through the Services infringes‘uPdn Your copvrights′ Yo’u may

submit a n。,ifi融i。n under the Dig圃M川ennium Copyright Act (′′DMCA恒y、PrOViding o章Copyright

Ag。n, (,h。 ′′Designat。d Ag。nt’′) vyith the fo-towir)g infor申9n中y甲g母語持、・語1紳(3廟

further deta時

● ldentification ofthe wo「kor materiaI being infringed・

● identification ofthe material that is c-aimed to be infringing言ncluding its Iocation′ With su輔ent

detail so that we are capab-e offinding it and ve「ifying its existence'

. contact information for the notifYing party,(the '事tifying甲y一一)′ incIuding name′ address′

teIephone number′ and ema= add「ess.

、甲　、音.∴、 、上、′言工ハ)号.)言母子説。星一時間∵′了了出産時

三甲。、し



●　Astatementthatthe Notifying Party has a good faith beliefthatthe materia。s not authorized by

the copyright owner言ts agent or law.

. Astatement made underpenaItyofperjurYthatthe information provided inthe notice isaccurate

and thatthe Notifying Party is authorized to make the complainton behalfofthe copyright ow早

●　A physical or electronic signature of a person authorized to act on behaIf of the owner ofthe

copyrightthat has been allegedly inf「inged.　　　　　　　　　　　　　　　‘子ノ

please aIso note that the information provided in a notice ofcopvright infringement maY be forwarded to

the user who posted the a-leged-y infringing content・ After removing materiaI in response to a vaiid DMCA

notice, We W紺notify the user 「esponsibIe for the a-leged-y infringing material that we have removed or

disabIed 。。。。SS tO the materiaI. We w冊erminate, under appropriate circumstances′ uSerS’who中v

repeat copyright infringers′ and we reserve the right言n our sole discretion’tO terminate any user for

actuai or apparent copv「ight infringement.

1f You believe You are the wrongful subject of a DMCA notification′ You may file a counter-nOtification

with us by providing the fo一一owing information to the Designated Agent atthe address beIow:

●　The specific URLs of materia- thatwe have removed o「to which we have disabled access.

●　Yourname, address,telephone number′ and ema= address.

●　A statement that You consent to the jurisdiction of U.S. District Court for the Eastern District of

pennsYIvaniaI and that You w川accept service of p「ocess from the person who provided the

origina- DMCA notification or an agent ofsuch person.

●　The foIIowing statement: "一SWear′ under pena-tv of perjury′ that l have a good‘faith beIief‘that

the materiaI was removed or disabled as a resu-t of a mistake Qr`臆misidentification ofthe materiaI

toberemovedordisabied.”　　　　　　　　　　.一、、  , ‥ l上　　　　　　　　言¥一(

upon receipt of a valid counte「一=Otification′ We W冊orward申O‘間柄噂P項y wnO Submitted ‘the

originai DMCA notification. The original No岬ng Party (Or the copyrig申0町he or she represents)聞

then have ten (10) davsto notify usthat he orshe hasf剛IegaI action relatingto t串訓egedIy infringirlg

materiai. 1fwe do not receive anv such notification within ten (10) days′ We may reStOre the materiaしtQ

theServices.　　　　　　　　　　　　　　　　　　　　　. ∴点、.世上l告l"言言‘ ‘′甲、・(・し　帆

The contact information fo「 our Designated Agent is:

-　　、 i中高,, !Jし一間Y=五、、高子、出し中高高言白川ノ(二

言,言、t ∫∴廿忠∴∴正子工.!,叫1i∴品

Grovara, LLC c/o WeWork

1900 Market St「eet

8th floor

Philadelphia, PA 19103

Attention: CopYright Agent

SuPPOrt@grovara'COm

/ 、  I 、 Il言/言　-1-¥ ・(I　- (く・ 、

。　言メロ冶言古ご上品l○- )、甲・しい

†  l　　　　吊。　　′、-　　　　　　1言~し

l 。,- 」言I申し-帖、′点一時点川中中川間

口i、工、言出.冊..uヾ白面、凧)I-し中-口言　一　汗

lf You beiieve that any of Your intellectua- property rights other than copyrights have been infringed′

please e-ma血s at support@groVara.COm. We reserve the right言n our sole and absoiute discretion′ tO

suspend or terminate any user Who infringes the intellectual property rights of Grovara or Otheri! and/Or

l　　　　　、 _ 、言くつ』五言1月日言、し、吊- ・言　。、中

、i∴く‖. ; ,言、へい、中、、‥- ! 、し¥l i I品,一言、



-　。中　　　　　言-　∴言、 ∵言　一　　同i ( ,時

。　　i甲′′高点、-向く時′描出冊子、川中)(

to remove, de'ete, editordisable accessto such person′s content. You agreethatwe have no liab冊vfor

anv action taken underthis section"

You may be required to down-oad software (SuCh as a mobi-e ordeskto諒p) to use the Services orcertaln

features of the Services, and the Services mav enab-e You to accesS SOftware running on our (or our

vendors′) servers (col-ective-y, ‘′software′′)・ You agree that we retain the owne「ship ofalI rights′ titIe′ and

interest in and to the Softwa「e. Certain Software may update automatica一一y on Your device once’a new

version orfeature is available, and You consenttO SuCh automatic updating∴

Grova「a gives You a persOnal′ WOr-dwide′ rOya-ty-free′ nOn輸aSSignable′ and non-eXCIusive license to use

the Software to access the Services. This license isfo「the sole purpose ofenabitng You to use and enjoY

the benefitofthe Servicesas provided bv us′ in the mannerpermitted bytheseTerms. You may nOtCOPy′

modrty"stribute, SelL or Iease any part of our Services or Software’nOrinay You reverse engineer or

attempt to extract the source code of the Services or Software′ un'ess 'aws prohibit those restrictions or

There may be software programs COntained within certain Software that have been licensed to us bythird

parties. The term "software・一as used herein shal- refer to this third-Pa「tY SOftware except Where the term
′′software′当s used in the context of our ownership. The same terms加d c’o‘nditions′ incIuding ‘訓

Iim剛ons and restrictions, Setforth in theseTerms app-yto each third-PartySOftware p「Ogram COntained

in the Software. You acknowledge and agree that any third-Party COmPOnentS are OWned by their

app-icable licensors. We do not make anv representations orwarranties aboutthe operation or ava剛ity

ofsuch third-Party SOftware. Neitherwe′ nOr Ou川censors′ Sha一一be liable for any unava剛itY Or remOVal

of such third-PartV SOftware. We are not reSPOnSib-e for any communicatior}S tO Or from suc帥censors′

o「forthe collection or use ofinformation by suc帥censors・ You co堅nttO the communications enabled

and/。, Performed by such th叫arty software言ncluding auto申C uPdating ofthe th叫arty softwa葦

without further notice. You agree that such third-PartV SOftware licens.ors pre intended thirdTPartY
ヽ　1-.　-　-

beneficiariesunde「theseTerms.子(　　　　　　　　　∴ら,中高言i:

言. ・　-言し-,品く‖、小　　　　　　　言し」・樟

17,　ModifyingandTerminatingourServices　　　　　　　　　　　申一、品〇時: J ‘出′判I

we are constantiy changing and improving ourServices. We may add o「 remov6面nor晶Ion畠もr

features, and we may suspend or stop a Service altogether′ at any t両Iwithollt any notice or剛時

i

we may a-so stop providing Servicesto You′ Or add orcreate new limitstb burServices′ at anytime.

s。.ti。nS 4, 7, 11, and 17-23 w紺survive termination orexpiration ofth書聖r曽nd:叩teIy.、 l÷ ,,川

)　　-　つ吊、ふ　　　　　　　　　　く　甲

18・ OurWarrantiesandDisclaimers　　　　　　　　　, ,言出)仁.し品白帆

GROVARA IS A MARK打PLACE PROV-DER ONLY AND ENABLES BUYERS AND BRANDSTO DIRECTLY ENGAGE

IN TRANSACTIONSTO BUYAND SEししPRODUC丁S. GROVARA -S NOTA MANUFACTUREROR A RESELLER OF

pRODUCTS. GROVARA SHALL HAVE NO LIABlしrrv WHATSOEVER -N CONNECTION W-TH THE PRODUCTS!

FUR丁HERMORE′ GROVARA HAS NO LIABILITY AR-S-NG FROM ANY D-SPUTE圃WEEN A BUYER AND A
五,廿日小出し両、同)詳言十一品出品言　、)凧

BRAND.　　　　　　　　　　　　　　　　"し上l川中"し。　　`/'‘‘/‘冊

・恒,i 、出、. i=し言直し《　∴川向I中

国圏



∴六品¥NU出C上告∵了点,、告′二言∵告江差
でl　↑′′:当事　′告　　-　)　上告し」し‾廿

l,l言l¥江上、,)言/′、出〕.へ

o丁HER THAN AS EXPRESSLY SE丁OUT IN THESE TERMSI NEITHER GROVARA NOR ITS LiCENSORS′

suppLiERS, ADVERTISERS, OR DISTR-BUTORS MAKE ANY SPECIFIC PROMiSES ABOUT THE SERVICES. FOR

EXAMPLE, WE DON′T MAKE ANY COMM'TMENTS ABOUT THE CONTENT WITHIN THE SERVICES′ THE

spECIFiC FUNC丁IONS OF THE SERVICES, OR THE-R REL-AB一しITY′ AVAiLABILITY, OR AB旧TYTO MEETYOUR

NEEDS. WE ALSO DO NOT MAKE ANY WARRANTIES OR COMMITMENT RELATiNG TO NON一

iNFRINGEMENT′ FREEDOM FROM VIRUSES OR OTHER HARMFUL CODE′ OR ERROR-FREE‘ OR

uNINTERRUPTED OPERATIONS, WE PROV-DE THE SERVICES l/AS-1S.II

soME 」URISDiCTiONS PROVIDE FOR CER丁A-N WARRANT-ES′ L-KE ′THE IMPしIED WARRANTY OF

MERCHANTAB皿Y, FITNESS FOR A PART-CULAR PURPOSE AND NON-INFRINGEMENT. TO THE EXTENT

pERMIT丁ED BYしAW, WE DISCLAiM ALL WARRANTIES.　　　　　　　　　　　′、∴

YOU ANDYOUR HEIRS, SUCCESSORS, AND ASS-GNS HEREBY FOREVER IRREVOCABLY RELEASE′ DISCHARGE′

AND HOLD HARMLESS US, OUR AFF一し一ATES′ AND OUR AND THEIR SUCCESSORS AND ASSIGNS, AND OUR

AND THEIR OFFICERS, DIRECTORS, EMPしOYEES, AND AGENTS (COLLECTIVELY′ ‘‘RELEASED PARTiES’’)

FROM, AND AGREE NOT TO SUE ANY RELEASED PARTY FOR’ANY L-AB旧TiES′ CLAiMS′ OBLIGATIONS′

suiTS, AC丁IONS, DEMANDS, EXPENSES, AND DAMAGES WHATSOEVER (COしLECTlVELY′ ′′LIAB冊IES’’)

THAT YOU MAY HAVE AGAINST ANY RELEASED PAR丁Y WH打HER EXISTiNG NOW OR IN T口E FUTURE′

wHETHER KNOWN OR UNKNOWN′ AR-S-NG OUTOF OR IN CONNECTION W-THYOURORATHIRD PARTYIs

coNDUCT RELATED TO USE OF THE SERVICES. YOU UNDERSTAND AND ACKNOWLEDGE THAT THE

FOREGOING SENTENCE REしEASES AND DISCHARGES ALL LIABiしITIES,:黒埋THER OR NOT- THEY‘ARE

cuRRENTLY KNOWN TO YOU, AND YOU WAiVE YOUR RiGHTS UNDER CALIFORNiA CIVIしq9,PE,.SF糾洲

l与42. YOU UNDERSTAND THE MEAN-NG OF CAL-FORNIA C一∨一L CODE SECT-ON 1542仁WHICH READS AS

FOLLOWS: ‘‘A GENERAL REしEASE DOE§ NOT EXTENDTO CLAIMS WH-CH THEICREDiTOR DOES NOT KNOW

oR SUSPECTTO EXIST IN HiS FAVORATTHET-ME OF EXECUT-NG THE RELEASE′ WHICH IF KNOWN BY H/lM

MUST HAVE MATERIALしYAFFECTED H-S S叩LEMENTW冊THE DEBTOR.′′ BYAGREEINGTOTHESETERMS

AND THIS WAIVER, YOU ASSUME ALL RISK ARIS-NG FROM YET UNKNOWN CLAIMS.

、~　子　‾「吊　一　昔∴)∴ .ふ∴∴㌦-“言、i (ら

19.　しiabilityforourServices　　　　　　　　　　　　　,吊　"‖　　　( ∴ノ= ‘し′点旧

TO THE EXTENT NOT PROHIBiTED BY LAW, GROVARA (AND ITS OFFICERS′ DiRECTORS′ EMPLOYEES′ AND

AGENTS) AND OUR LICENSORS, SUPPしIERS′ ADVERT-SERS′ AND D-STRIBUTORS′ WILL NOT BE RESPONS胤E

FOR LOST PROFITS, REVENUES, OR DATA, FINANC-AL LOSSES OR INDiRECT′ SPECIAL′ CONSEQUENTIAL′

EXEMPLARY′ORPUN爪VEDAMAGES.　　　　　　　1仁　　五、十{　`出品上) ~ノ′告白宮’)

T。 THE EXTENT N。. PR。H-B,丁E。 BYしAW, THE TO丁ÅL十IAB-L小粋輝A耶竜骨s売品萌

謹書R請書岩盤器R畳語講書†ご豊島葦
sERViCES, lNCLUDING FORANY -MPL-EDWARRANT-ES′一S L-MITEDTOTHE AMOUNTYOU PAID USTO‘usE

THE SERV,CES (OR,一F WE CHOOSE, TO SUPPLYYOU THE SERV-CES A平時・用∵ ∴言∴言言言

iN ALしCASES RELATING TO PROVIDiNG YOU THE SERV-CES, GROVARA (AND:一TSIoFFICERS;D-RECT璃

言器器岩盤器豊島謹書書誌品薄謹認識謂
器嵩詰器土器器諾岩盤器髄器黒岩S嵩
wHATSOEVERTHAT IS OUTSIDE OF OUR REASONABLE CONTROL.　1 v

圏圃
川、  ,高言(点、高′上Ii∴単　∴出口
1十　言出上土∵中・廿当主申告(卑言問〈

I　∴言、∴、、告丁言出∵告、∴　　　　　言l・、言っ



20.　1ndemnification

- 、 )　　　,ノ¥、【詳言上　告)浩二l.i出しNC月

、,く〉(雷同/当.　告、上声C一上

」J出　し、′、、′I 、口　上　-　,∴士l

)、上J宜, -¥- 1、、(∴〈　一　　品.吊

言、し†

You hereby agree to indemnify′ defend′ and hold harmIess Grovara′ its a制ated companies′ and its and

their p「edecessors′ SuCCeSSOrS′ and assigns′ and its and their respective di「ectors′ O靴ers′ emPIoyees′

agents, rePreSentatives′ PartnerS’and contractors from and agajnst alI claims′ losses′ eXPenSeS′ damages

and costs (inciuding, but not limited to, reaSOnab-e attorneys' fees)′ reSulting from or arising out of (i)

Your actual o「 al-eged breach ofthese Terms′ anV COntentYou provide through the Se「vices′ OrYour use

o「 misuse ofthe Services川) anyaiiegation offactsthat, iftrue′ WOuid constitute a b「each byYou ofYour

representations, Warranties, and/or ob'igations under the Terms言ncluding these Te叩(ii) a dispute

between You and a Buver川) any al-egation that any Product′ Product Docu壷ntatipn′′Or Other、

inf。rmati。n 。. m。teriais provided byYou oron Your behaIfviolate any Ap畔abIeLaws′ including′ Without

iimitation, anV aIIegation of infringement or misappropriation of any third party copyright, trademark′

patent, trade secret, Or Privacy righ用v) any Product, Product Documentation′ Produc口abeling or

shipments; Or (v) any allegation of damage to tangib-e property′ Or冊ess′ PerSOna。njurv or death′

including, Withou川mitation′ any PrOduc川ab冊y or sim剛C-aims in connection with any Products.

Howeve「, You wil- not be responsib-e fo「 c-aims′ damages′ and costs which are found bY a COurt Of

competentjurisdiction to have arisen soIeIy from ourviolation ofapplicable Iaw.

we may modify the・Se Terms or anY additional terms that app'y to a Service for anv reason′ for exampIe′

to refiect changes to the law or changes to our Se「vices. You shou-d look at theTerms reguIarIy and the

′‘Last Updated′′ date at the beginning ofthese Terms. We′ll use reasonabla宣forts’to give Yo山notice of

thes。 m。difi。。ti。nS, Su。h as p。Sting notice of modifications to these Terms on this web page′ through t壇

s。,Vi。。S, 。r Via ema出Bv continuing to use the Services after we make th撃e mOdifiQatior‘S′ You,agr誓

hat Y。u W川。e su。je。。。 ,h。 m。difi。d T。rmS.一fYou do not agre語t串dd章ied ter証書rv慮

You should discontinueYour use ofthatSe「vice.　　　　　　用言(ノ.朝出』∵一・、 、¥  ,　　′′点

ifthe「e is a con輔ct between theseTerms and any additiona圧ermsfor a Servic‘e′ the additional te晶湘

control forthat co輔ctwith respectto the Service in question.　　‘,出”,, ′畑中言出用

Th。S。 T。rmS 。。nt,。I th。 ,。l。ti。nShip b。tW。。n Grovara alnd You+Th封’db両t/create ′anV third-Pa子ty

beneficiary rights (except in the冊ed case ofSection「22). 'fYou do hot compIY With thepe TermS′ and

嵩器諾諜S嵩器器岩盤藍持崩一罵言∴ 1くら¥,J¥居間i (、 ∴-し、。 」)言　、、言し・。

affectanyotherterms.　　　　　　　　　　, , ,　　中点`∴l

The laws ofthe United States and the Commonwealth of Pennsy一vania′ eXC-uding Pennsylvania′s co輔ct

oflaws rules,W川app-yto anvdisputes arisingoutofo「re-atingtothesetermsortheServices. The EngIish

-anguage sha一一preva旧n the interpretation and construction of this Agreement.

Y。u may nOt aSSign or delegate Your rights or ob-igatiohs relatingto these te晶rYou子a-cc6unt fo壷

s。,Vi.。S With。u, 。u「 。r,。r W,i,t。n 。。nS。nt. We may asSign th6se t専謹暗黒gatelan向山「

i

F。。nf。rma,,。n a。。u, h。Wt。 。。nta,tG.。Vara, P-easevisitourcohtactiage'　`‘言∴ ’∴昔∴’

、　しし、。吊′町野十一問:-

音、、-　同年画一旧十十　　　　　言言、′′

"′　当l`一　　,　　.言1.1,中台



22.　Third Party Terms

You agree that in addition to these Terms′ Your use ofour mo航app is-Subject to the usage rules set

fo「th in App-e′s App Store terms of service′ ifYou download our app from the App Store′ Or in Google′s

play terms of service言f You download the app from Goog-e Play′ Or any Other third party platfoin’

deveIoper or distributor end-uSe川cense agreement and/orterms and conditiops by which You agree tO

be bound when You download our mobiIe app o「 otherwise access the Services.

withou川miting the genera時Ofthe foregoing′ ifYou down'oaded our mobiIe app from Apple′ You and

Grovara acknowiedge and agree to the fol-owing: This agreement is conc-uded betwe叩You and Grov読

only, and not with App-e lnc. (′′Apple′′)・ The mobi-e app downioaded fr9m Apple may oniy be used on

Appie hardware products. Grovara′ nOt App-e言S SOIely responsible for the,app and the content thereof.

App-e has no o帥gation whatsoever to furnish any maintenance and suppo「t services‘with respect to `the

app. To the maximum extent permitted bv a帥Cable law′ AppIe w冊ave no warrantv obiigation

whatsoever with respect to the app′ and any other cIaims′ Iosses′ Iiab冊es′ damages′ COStS Or eXPenSeS

attributabIe to anyfa血re to conform to any warrantv W用be G「ova「a′s sole responsib冊y・ Grova「a′ nOt

AppIe言S reSPOnSib-e for addressing anv c-aims by You or anv third partv 「elating to the app or Your

possession and/or use ofthe app′ inc-uding′ but not limited to: (i) product liab冊Y Ciaims用anv claim

that the app fails to conform to any a帥Cable lega- or reguiatory requiremen串nd (iii) cIaims arising

under consumer proteCtion o「 sim庸一egislation.一n the event of any third-Party CIaim that the app or

Your possession and use ofthe app infringes that third party′s inte-lectuaI property rights′ Apple w冊ave

no responsib冊y forthe investigation′ defense’Settlement and discharge ofanv such inteliectual propertv

infringement ciaim. You represent and warrant that (i) You are not located in a count「ythat is subject′tO

a u.s. Government embargo, Or that has been designated by the出S. 1Government as a l′′terrorist

supp。rting′′ 。Ountry判d (ii) You are no川sted on any U・S. Gove車ent噂of prohibited or restricted

pa「ties. AppIe, and Apple′s subsidiaries′ are third partv beneficiaries oflthis`ag「ee岬t′、and` uPO甲Our

acceptance of the terms and conditions of the agreement′ App-e w岬ayre‘the」right (and w冊e deemed

to have accepted the right) to enforce the agreement against You as a third-Party beneficiarv thereof.
上し十　　)。　　-　　　　　　　　　　　　　。言上(」

w,,h。u川m,tingY。urWaiver。nd ,。一。aS。,nS。。,i。n18,Y。uag,。。tOthe剛o毒‘’言。∴ :ふく

。, Pu.p。S。. Any a剛DISPuteS (as def-ned be10W) invoMngYou and Grovara加be r訪ved th品

謹書詰嵩器豊黒壁豊罵
。,th。, 。a,,y ,。 。nj。in the inf,ing。m。nt Or misuse of its inte両串r揖∨、r姉卑ding c宮前

t「ademark,PatentOrtradesecretrights.　　　　　　　　　　　　1言品。 |/‘　"一

b. Definitions. The term '一Dispute一一means any c-aim or controverSV relat占d to th轟rvices同e Prdd瑞

。。h。 S。ftware, in。Iuding but n。t冊。d to any and a岬) c-aims for re"ef and‘theorieS o川ab叫

器豊請書結語謹需u隷書轟轟鵠韓轟
t。rm,nati。n 。f ,h。Se.。,mS岬d (4) ‘。Iaims that `are current-yノthe‘subj華f ‘p山r訪竜d ′C-ass中崎
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、)′ 、言古、 ∴自白書高点)¥∨品と:



companies and each of their respective officers/ dうrectors′ emPIoyees and agents′ and ′′You’’means You

and any users or beneficiaries ofYour accessto the Services′ the Products′ Orthe Software.

c. 1nitiation of Arbitration Proceeding/Seiection of Arbitrator. The party initiating the arbitration

proceeding may open a case With 」AMS′ forme「iy 」udicial Arbitration and Mediation Services′ lnc;′

(′′」AMS′′) bv visitin8 its website (www.jamsadr.com) or ca冊g its to冊ee number (1-800-352-5267). You

mav deliverany required or desired notice to Grovara by maiI to 21 S llth Street′ The Yard′帥adelphia′

PA 19107, ∪.S.A.

d. Right to Sue in Sma-1 Claims Court・ Notwithstanding anything in this Arbitration Provision to the

contrary, eitherYou or Grovara may bring an individual action in a small ciaims court in the area where

You accesstheServicesifthe claim is notaggregated with the claim ofanyother person and ifthe amount

in controversy is properlywithin thejurisdiction ofthe sma= claims cou「t・ l

e. Arbitrati。n Procedures. This Arbitration P「ovision shaIi be governed by the FederaI、 Arbitration Act.

A.bit.ati。nS S剛b。 administered by 」AMS pursuant to its Com声ehensiva Arbitratioh Rules ahd

procedures (the ′′」AMS Ru-es′′) as modified by the version of this A「bitration Provision that is in effect

when You notifvGrovara aboutYou「 Dispute. You can obtainthe」AMS Rulesfrom the」AMS byvisiting its

website (www.jamsadr.com) or ca冊g its tol一-free number (1-800-352-5267). 1fthere is a confIict between

this Arbitration P「ovision and the rest ofthese Terms′ this Arbit「ation Provision sh訓govem・ lfthere is a

confIict between this Arbitration Provision and the 」AMS rules′ this Arbitration Provision s剛govern. 1f

霊器岩盤議書雷請書器楽墨書藍請書器
court of approp「iate jurisdiction to appoint an arbitration o「ganization that w用administer a proceeding

und。. this A,bit.。ti。n P.。Visi。n 。S W,itten appIying the 」AMS RuIes膏華中bitrator w旧esoive the

Disput。. Unless You and Grovara agree otherwise, any arbitration hearing w川take pla誓in Ph叫eIp温

pA. The arbitrator wiI川onor claims of privilege recognized by Iaw and w冊ake re磐nabie非p語P

p「otect custome「 account information and other confidentiai or proprietary information. The arbitrator

sha旧ssue a reasoned written decision that exp-ains the arbitrator′s essential findings and conclusions.

The arbitrator′s award mav be entered in any court having jurisdiction overthe parties only if necessary

for purposes of enforcing the arbitrator′s award. An a「bitrator′s award thatJ‘aS be両u=y satisfiedJSball

notbeenteredinanycourt.　　　　　　　　　　　∴ 、↓… l (言出‖高一(申告品川中高言古lし畑

f. Waiver of Class Actions and Collective Relief. THERE SHALL BE NO RIGHT OR AUTHORITY FOR ANY

cLAIMS TO BE ARBITRATED OR LITIGATED ON A CLASS ACTION′ 」0-NT OR CONSOLIDATED- BASIS‘OR ON

BASES INVOLViNG CLAIMS BROUGHT IN A PURPORTED REPRESENTA丁IVE CAPACITYON¥一BEHAしF-OF THE

GENERAL PUBLiC (SUCH AS A PR一VATE AITORNEY GENERAL)′ O丁HER S甲SCRIBERS OR USERS′ OR OTHER

pERSONS. THE ARBITRATOR MAY AWARD REL-EF ONLY 'N FAVOR OF THE INDMDUAL PARTY SEEKiNG

RELIEF AND ONしY TO THE EX丁ENT NECESSARY TO PROV‘DE R肌EF‘WARRANTEP‘BY'丁HAT州DiVIDUAL

pARTY′s cLAIM. THE ARBiTRATOR MAY NOT CONSOLIDATE MORE.THAN. qNE埋RS叩SI CLAIMS′ 、ANP

MAY NOT OTHERWISE PRESIDE OVER ANY FORM OFA REPRESENTATIVE O障LASS PROCEEDING. ‘./同

g. Arbitration Fees and Costs. 1fYour claim seeks more than $75′000 in the aggregate′中Payment10陸

」AMS fees and 。。S,s w用b。 g。V。rned by the 」AMS Ru-es.一f Your claims seek less tha再7担O in the

agg「egate, the payment of the 」AMS fees and costs w用be Grovara雷SPOnSib時宜WeVe「′一if壷

器詰霊謹書岩盤一岩盤端詰器措置葦葦豊
shail be governed by the 」AMS Ru‘es and You sha囲mburse GroVarlfo,理e豊d書S早at werewhr‖音」音　言(,ノ=i.上し月

∴半) ,、証言ノ言

一　言「∴ 、∴)　　　　　　　　　:品



、(、′高十五十言‖I I、、　　　、i・ C宰!

、し〈.点,し五言ノ　出¥′凧

o帥gation to pay underthe」AMS Ru-es.You mav hire an attorneyto rePreSentYou in arbitration. You are

「esponsible for Your attorneyS′ fees and additiona- costs and may on一v recoverYour attorneVS′ fees and

costs in the arbitratton to the extent that You could in court ifthe arbitration is decided in Your favor.

Notwithstanding anything in this Arbitration Provision to the contrary′ Grovara w川pav all fees and costs

h. Severab岬and WaiverofJuryTrial. 1fany part ofsubsection (f) ofthis Arbitration Provision is found

to be用ega- or unenforceab-e′ the entire Arbitration provision w… be unenfo「ceabie and the Dispute w川

be decided by a cou「t. WHETHER IN COUR丁OR IN ARBITRAT-ON′ YOU AND GROVARA AGREE TO WAIVE

THE RIGHT TO A TRIAL BY 」URY TO THE FUししEST EX丁ENT ALLOWED BY LAW巾ny¥Other c-ause in t’his

Arbitration P「ovision is found to be冊ega- or unenforceab-e′ that clause-W川be ・severed from this

Arbitration Provision and the remainder of this Arbitration Provision刷be given fulI force and effec丁

i. Continuation. This Arbitration Provision w川survive the termination or expiration ofthese Terms・

Grovara has not been served bv any governmenta。aw enforcement or inte冊gence authority with any

order to provide user information. To Grovara′s know-edge′ nO SearChes or surve冊nce by a

governmenta。aw enforcement or inte…gence authority have been perfo「m部n GroVara′S dyste碑‘三。ノ品、=言し星川こi i、・、 =吉江

25. Non-Disparagement二During the term ofthe Agreement and thereafteL neither Brand norany ¥詰、

aff冊ed entity, direct一v or indirect-y′ may take anY aCtion that is intended′ Or WOuId be reasonabiY be

expected, tO disparage or harm the reputation or business.増結謹告黒詩情聖霊盤′両

officers′ agentS′ Or emPIoyees・’ ‘　　　　　　　.申∵中八川If?n証。CJ高時高点子宮’J'川中

・。八,音、六・信」五十時言い′′、音′　-　　申告八時

、l 、し　　∴点:。」廿蔦

葛、J高　言、吊、人言音　一　　　　　同

「地幽呈_____-ニJ
Brand Name

立会〆7影娩客勿う〃/ル
Brand Address l

ま二∠j 「iつ

Brand Add「ess 2

鵜統布訂-- ∴ノ

Represetative an uthorized Signer (Signature)
Date 、言　)(、,、


